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FOREWORD TO THE 4th EDITION May 2009

The Serials Cataloging Cooperative Training Program (SCCTP) has an eleven year history of
providing training material and trained trainers in the fields of continuing resources cataloging
and application of the MARC holdings format. With this edition of the Serials Holdings
Workshop, the SCCTP officially offers one of its existing workshops in a version that can be
used in synchronous online learning environments and face-to-face training sessions. It builds
on the efforts of many dedicated SCCTP trainers over the years who've developed material for
online delivery based on SCCTP and CONSER material.

This achievement fulfills a long term SCCTP goal of offering material that can be delivered in a
variety of learning environments. I am very pleased to have the opportunity to recognize and
thank Wen-ying Lu and Margi Mann for their important contributions in achieving this milestone.

Wen-ying Lu has been a long time member of the CONSER Publication Patterns Initiative. She
has developed PowerPoint presentations, and workflow documents to promote the use of the
MARC21 Holdings format among libraries and vendors. As an SCCTP trainer and workshop
author, Lu brings fresh perspectives on issues related to using serials holdings data.

As co-author of the previous edition, Margi Mann ensures that the contents of this edition remain
authoritative and her skills as a professional trainer are evident in the valuable guidance provided
to trainers using this material.

Together, Lu and Margi will prepare a new group of SCCTP Serials Holdings Workshops
trainers to deliver holdings training material in a variety of learning environments. I congratulate
them on their successful revision of the workshop.

Les Hawkins
CONSER Coordinator
Library of Congress
May 2009



THIS PAGE INTENTIONALLY LEFT BLANK
FOR DOUBLE SIDED COPY



PREFACE TO THE 4th EDITION

As with all previous editions, we hope that this edition continues to serve the SCCTP program,
its trainers, and the library staff who use it. If changes in edition can be captured in a few words,
the two words that sum up this edition are “evolution” and “flexibility.” The original charge to
the authors of this edition was to expand the workshop from a purely face-to-face format to a
synchronous online environment while, as far as possible, preserving the well-tested intellectual
content. While “evolution” refers to the conversion of traditional training materials for the
online environment, “flexibility” was required in developing only one version of the workshop
material suitable for both the face-to-face and the synchronous online training which also
streamlines the revision process in the future. In the end, one fundamental element remains
untouched, which is the trainer’s judgment in measuring the students, the environment of a
particular class, and then deciding how best to convey the material for that individual setting.

Christine Peterson (Amigos) provided exemplary training for several SCCTP trainers, including
one of the co-authors of this edition, on how to effectively conduct a workshop in a synchronous
online environment. She and Laura Kimberly (Amigos) also provided very helpful advice on
how to structure and convert PowerPoint presentations to meet the needs of a synchronous online
workshop environment. Frieda Rosenberg, co-author of all three previous editions, helped review
the draft materials even in her retirement. The authors of this edition also wish to thank
everyone who participated in the dress rehearsal in December 2008: Valerie Bross (UCLA),
Loretta Fiacco (Michigan State University), Linda Gonzalez (BCR), Laura Kimberly (Amigos),
Les Hawkins (LC), Hien Nguyen (LC) and Brian Schmidt (Amigos). Their suggestions on how
to improve the materials for the online environment were invaluable and led to the inclusion of
more options for presenting the material and conducting the exercises.

As this edition is “launched” into the training and library communities, we hope that it continues
to meet with the level of success the previous editions have enjoyed while at the same time
creating a new level of success in the evolving online training environment.

Margi Mann
Wen-ying Lu
May 2009
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PREFACE TO THE 3" EDITION, January 2008

We hope that this edition will continue to serve the SCCTP program, its trainers, and library
staff who use it. We are satisfied that with the help of many people in the community we
have a better workshop with improved accuracy and consistency. There are some new
interpretations of long-standing codes, which are indicated as they occur throughout.

We would be remiss, however, in not stating that co-authors Frieda Rosenberg and Margi
Mann have been on opposite sides of one very fundamental question despite all our
respective years of teaching the course. The two holdings standards Z39.71 and MARC
Format for Holdings are also ambiguous on this issue. The question is captured in the
following excerpt from Z39.71:

Level 4 provides detailed extent of holdings information. The detailed holdings statement
may be either itemized or compressed; the detailed holdings statement may be either
open or closed. This level requires inclusion of the Item Identification Area, the Location
Data Area, the Date of Report Area, and applicable Extent of Holdings Area data
elements. If enumeration and/or chronology are applicable, the most specific levels
(including all hierarchical levels) must be included.

Specifically, what does the last word “included” mean in this definition? One interpretation,
drawn from many early articles and manuals, defined the purpose of a Level 4 (detailed)
holdings statement as a guarantee to the computer that the stated holdings were complete as
found—not an explicit statement of particular levels of hierarchy. Under this interpretation
the holdings statement for a quarterly “v.1(1970/1971)- v.10(1979/1980)” is a valid Level 4
statement. The 1991 edition of the MFHD and many writers in the early days of holdings
standards defined “compression” not only as it is defined in the glossary of Z39.71, but also
as the dropping of lower levels of enumeration and chronology. Under this interpretation,
libraries working from lists of complete holdings would not have to downgrade their level
just because they lacked information on the internal hierarchy. Legibility would also be much
less of an issue because complete volumes could be given in a simple volume-level range.

A second interpretation, a more contemporary one that takes into account the total context of
a standardized holdings record on the one hand as well as the need to communicate and
display the holdings statement in multiple, disparate contexts and systems on the other,
defines a Level 4 statement as an explicit statement of all levels of hierarchy. Under this
interpretation the holdings statement “v.1((1970/1971)- v.10(1979/1980)” is not a valid Level
4 statement because it lacks all levels of the hierarchy.

In an attempt to resolve this issue, the workshop authors consulted a member of the Z39.71
committee last June, who agreed strongly with the historic interpretation. But we admit the
consultation was brief and without benefit of the documentation which would help to clarify
this historical understanding. As the issue now stands, both the Z39.71 and the MARC
Holdings standards are silent on the issue of whether a Level 4 holdings statement can drop
the lower levels of enumeration and chronology, and this is an ambiguity present within the



holdings community. The authors, therefore, respectfully hope that this 2007 Edition of the
SCCTP course will be a catalyst for workers with holdings to demand official attention and
resolution.

The course has met, we think, with good success despite its faults. At the very least, it has
disseminated knowledge about the holdings standards and facilitated their implementation in
a wide range of libraries. We thank all those who give their time to present it, and we wish
them continued success.
Frieda B. Rosenberg
Margi Mann
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SERIALS HOLDINGS
WORKSHOP

Instructors:
Organizer / Dates

Session 1: Introduction

Contents
Trainer Note / Session Outline:
A. Introduction and Preliminaries
1. Objectives of the session
2. Library functions requiring holdings data
3. Why Use Holdings Standards?
B. Holdings Standards
1. Two tracks of standards creation
2. Display Standard: Z39.71
3. Communication Standard: The MARC21 Format for Holdings Data
C. Other Holdings Concerns
1. Union listing
2. Purchasing a System
Summary
Exercise

References:

The trainer should have on hand the MARC21 Format for Holdings Data and NISO
739.71.



Session 1: Introduction Instructor Manual

Please Add Your Name, Library &
Local System

1-2

Trainer Instructions (Face-to-face)

Warm-up exercise. Have the trainees introduce themselves. Use a flipchart to
record names of systems, and whether they use MFHD (fully, partially). This chart
can be developed later when future developments are mentioned. Further suggested
columns: 1. Whether the system can fully display MARC tags and subfield codes
(Y or N) 2. Whether the system supports direct coding of 853 and 863 paired fields
(Y orN)

Trainee Instructions (Online):

Have trainees introduce themselves to each other and the class by putting their
name, library name, and the name of their local system in a cell on the grid.

Trainer Instructions (Online):

The warm-up exercise makes use of the text tool in your online presentation
software

Optional: Trainers may wish to pre-populate the grid with the name of each trainee
on the registration roster so there are no “mid-air collisions.”

Another option: Have the trainees verbally “claim a space” before they begin to use
the text tool and mark up the slide.

(the name may vary with your software package).

Page 2 SCCTP Serial Holdings Workshop - 2009



Instructor Manual Session 1: Introduction

Contents

Sessions

1 - Introduction: Holdings Standards & Concepts
(2 hours)

2 - Overview, Control and Location Fields
(2 hours)

3 - Coded Holdings
(3 hours)

1-3

Trainer Note: An Overview of the Workshop

Though holdings data is applicable to all materials, this workshop focuses mainly
on serial holdings, which are often highly complex , time-consuming, and difficult
to maintain.

The workshop starts by giving a bit of background and introducing the two types of
standards we use in holdings work.

*Following this introduction, Sessions 2 through 6 cover the structure and
functionality of the Holdings Format and touch on a few special problems and
complexities.

*Session 7 examines current ‘“hot-button” holdings issues.

Trainee Note:

Generally speaking, each session is 2 hours long. The exceptions are Session 3 (3
hours, or two sessions 90 minutes each) and Session 7 (1 hour).

Time for discussion and interaction has been built in to each session, so please
participate!

SCCTP Serial Holdings Workshop - 2009 Page 3



Session 1: Introduction

Instructor Manual

Contents
Sessions
4 - Recording Patterns
(2 hours)
5 - Recording Textual Holdings and Item Fields
(2 hours)
6 - Special Problems
(2 hours)
7 - Trends & Issues in MARC 21 Holdings
(1 hour)

1-4

Page 4
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Instructor Manual

Session 1: Introduction

standards?

Session 1
Introduction

What are the goals of the workshop?

What library functions are served by holdings

What broader needs do they serve?

What are the basic standards?

1-5

Trainer Note:

The material in this session is focused on answering some particular questions and

introducing trainees to the standards.

The goals of the first session are:

*to introduce the workshop and its goals,

*to give an idea of the importance of holdings in library processes,

*to describe the two major standards for holdings and some of the core concepts.

SCCTP Serial Holdings Workshop - 2009
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Session 1: Introduction

Page 6

Instructor Manual

Session 1
Introduction

 What are summarized and detailed
holdings?

* How do these differ from compressed
and itemized holdings?

1-6

SCCTP Serial Holdings Workshop - 2009



Instructor Manual

Session 1: Introduction

Session 1
Introduction

 How do we work with current receipts
& retrospective holdings?

« What questions can be answered by
a holdings record?

1-7

SCCTP Serial Holdings Workshop - 2009

Page 7



Session 1: Introduction Instructor Manual

SCCTP Goals

Increase knowledge of and use of holdings
standards by all sectors:

 For higher productivity
» For lower costs, e.g. in data sharing
» For continuous improvement of the standards

1-8

Trainer Note:

The Serials Cataloging Cooperative Training Program (SCCTP) provides
workshops in serials cataloging and serial holdings.

Each workshop focuses on standards.

The goal is to increase knowledge of, and use of, standards both by libraries and by
library system vendors, suppliers, and other bibliographic entities.

The SCCTP Program is convinced that in following standards, libraries large and
small will see benefits such as those given here.

Page 8 SCCTP Serial Holdings Workshop - 2009



Instructor Manual Session 1: Introduction

SCCTP Goals

Increase knowledge of and use of holdings
standards by all sectors:

By their implementation in local systems or
union lists

For improved documentation

For end user satisfaction

For staff satisfaction and ease of use

1-9

SCCTP Serial Holdings Workshop - 2009 Page 9



Session 1: Introduction Instructor Manual

Participants’ Objectives —
What are Your Objectives?

1-10

Trainer Instructions (Face-to-face)

Solicit from the trainees some of their objectives and put it on the flipchart. They
can use the ones they listed on their needs assessment or different ones if they wish
to.

Afterward, match what is on the flipchart (and in the needs assessments) to other
possible goals listed on the following two slides. Is there any overlap? Or hardly
any? Discuss with the trainees.

Trainee Instructions (Online):

Have trainees put some of their objectives on the slide. They can use the ones they
listed on their needs assessment or different ones if they wish to.

Trainer Instructions (Online):

This would make use of the text tool in your online presentation software
(the name may vary with your software package).

Optional: You may prefer to use the online chat capability instead to capture the
participants’ objectives, then summarize the group’s objectives on the slide or
whiteboard.

Afterward, match what is on the slide (and in the needs assessments) to other
possible goals listed on the following two slides. Is there any overlap? Or hardly
any? Discuss with the trainees.

Page 10 SCCTP Serial Holdings Workshop - 2009



Instructor Manual Session 1: Introduction

Participants’ Objectives

« Create a simple holdings record

» Retrieve basic holdings documentation

» Perform quality control and data sharing

1-11

Trainer Note:

To achieve these objectives, the workshop is designed to help participants:
screate a record according to standards
*Retrieve the basic holdings documentatio

» Understand how holdings information is created and maintained in
systems, and shared among systems.

SCCTP Serial Holdings Workshop - 2009 Page 11



Session 1: Introduction Instructor Manual

Participants’ Objectives

* Interpret staff & public holdings displays:

—content
(sources of data in libraries)

—layout/punctuation
(ANSI/NISO Z39.71)

—structure/coding
(MARC 21 Format for Holdings Data)

1-12

Trainer Note:

To achieve these objectives, the workshop is designed to help participants:

*Understand displays which conform to the current library holdings standards, in

Content (which may be derived from one or more library processes and is
governed by ANSI/NISO Z39.71, Holdings Statements for Bibliographic
Items)

Layout/punctuation (the current national standard for display is
ANSI/NISO Z39.71)

Coding (the current communication standard is MARC21 Format for
Holdings Data)

Page 12 SCCTP Serial Holdings Workshop - 2009



Instructor Manual Session 1: Introduction

What Library Functions are Served by
Holdings Standards?

1-13

Trainer Instructions (Face-to-face):

Solicit from the trainees some library functions that they can think of and add to the
flipchart. Discuss these functions with the trainees. Depending upon the time and
resources available, the trainer may need to clarify or wish to discuss what the
trainees have mentioned.

Afterward, match what is on the flipchart to other possible functions listed on the
following two slides. Is there any overlap? Or hardly any? Discuss with the trainees.

Trainee Instructions (Online):

Have trainees put some library functions that they can think of on the slide. When they
put a function on the slide, have them add their name in parentheses.

Trainer Instructions (Online):

This would make use of the text tool in your online presentation software
(the name may vary with your software package).

Depending upon the time and resources available, the trainer may need to clarify or wish
to discuss what the trainees have put on the slide.

Afterward, match what is on the slide to other possible functions listed on the following
two slides. Is there any overlap? Or hardly any? Discuss with the trainees.

SCCTP Serial Holdings Workshop - 2009 Page 13



Session 1: Introduction Instructor Manual

What Library Functions are Served by
Holdings Standards?

=

Check-in and other acquisitions
processes

Binding and labeling
Circulation
ILL / union listing

a M~ own

Federated searching

1-14

Trainer Note: Library Functions involving holdings data
1. Generated through check-in of serial issues, and other acquisitions processes.

2. Normally used again, and sometimes altered by compression, in the functions of
binding and labeling a volume.

3. Can include the elements--such as barcodes-- which allow a circulation transaction to
be recorded.

4. Crucial to interlibrary loan, and can be submitted to a union list, which helps remote
users.

5. Z39.50 searching can combine holdings data from more than one location for a
unified display of holdings of the same material.

Page 14 SCCTP Serial Holdings Workshop - 2009



Instructor Manual Session 1: Introduction

What Library Functions are Served by
Holdings Standards?

6. Display of multiple locations / multiple
formats
7. Links to library holdings from indexes

8. Reference / preservation / collection
development!

9. Output of holdings to other products
(e.g. ERM)

1-15

Trainer Note:

6. Can be formatted for display of multiple locations and allows display of data
describing multiple formats of a single title, linked to one record

7. Facilitates links to library holdings from article citation_indexes (hooks to holdings)
Note: Open URL link resolvers, such as ExLibris’ SFX, may play a role here.

8. In an era when up to 40% of reference questions are answered by information found
in serials, when newspapers and older journals are deteriorating and need
preservation, and budget share going to serials is still increasing, causing headaches
for collection development,

9. And links are needed to software such as the ERM module or the cooperative journal
storage management program.

Accurate holdings are a vital resource to any library!

SCCTP Serial Holdings Workshop - 2009 Page 15



Session 1: Introduction Instructor Manual

Why Use the Standards?
Individual Library Benefits

1-16

Trainee Instructions (Face-to-face):

Solicit from the trainees some individual library benefits that they can think of and add to
the flipchart. Afterward, match what is on the flipchart to other possible library benefits
listed on the following two slides. Is there any overlap? Or hardly any? Discuss with
the trainees.

Trainee Instructions (Online):

Have trainees put some individual library benefits that they can think of on the slide.
When they put a benefit on the slide, have them add their name in parentheses.

Trainer Instructions (Online):

This would make use of the text tool in your online presentation software
(the name may vary with your software package).

Optional: trainer may desire to circle the benefits that have been discussed before
moving on to the next two slides.

Afterward, match what is on the slide to other possible library benefits listed on the
following two slides. Is there any overlap? Or hardly any? Discuss with the trainees.

Page 16 SCCTP Serial Holdings Workshop - 2009



Instructor Manual Session 1: Introduction

Why Use the Standards?
Individual Library Benefits

 The database will be transferable from
system to system.

* If you start with standard records,
you have a better chance of
enhancing your system as new software
becomes available.

1-17

Trainer Note:

* Migration is easier

* Upgrading to a new version of your old system is easier

SCCTP Serial Holdings Workshop - 2009 Page 17



Session 1: Introduction Instructor Manual

Why Use the Standards?
Individual Library Benefits

* You can copy or buy the records
rather than create them from scratch.

 The database can be used for resource
sharing.

» Keep the cost of automation down.

Source: Sharon Charles’ presentation on “Cost,
Standards, and the Bibliographic Database”
(Minnesota, 1989)

1-18

Trainer Note: Why use standards for holdings?

* [t is even possible to purchase holdings records from vendors, publishers, or from
other libraries editing to suit your holdings profile

* You can send your records to union lists, participate in library-to-library data
exchanges, or even, in certain cases, sell them.

* You escape all the extra programming costs to parse and delimit your data,
because it is already in standard format.

Page 18 SCCTP Serial Holdings Workshop - 2009



Instructor Manual Session 1: Introduction

Why Use the Standards?
Community Benefits

1-19

Trainer Instructions (Face-to-face):

Solicit from the trainees some library community benefits that they can think of and
add to the flipchart. Afterward, match what is on the flipchart to other possible
library community benefits listed on the following two slides. Is there any overlap?
Or hardly any? Discuss with the trainees.

Trainee Instructions (Online):

Have trainees put some library community benefits that they can think of on the
slide. When they put a benefit on the slide, have them add their name in
parentheses.

Trainer Instructions (Online):

This would make use of the text tool in your online presentation software
(the name may vary with your software package).

Optional: Trainer may desire to use the chat or text feature instead to capture the
benefits, then summarize on the whiteboard.

Afterward, match what is on the slide to other possible library community benefits
listed on the following two slides. Is there any overlap? Or hardly any? Discuss
with the trainees.

SCCTP Serial Holdings Workshop - 2009 Page 19



Session 1: Introduction Instructor Manual

Why Use the Standards?
Community Benefits

1. More consistency in holdings data

2. Continuing, cooperative development of
usable holdings standards

3. Increased documentation and
interpretation of holdings standards

1-20

Trainer Note:

1. Consistency in data greatly aids remote searchers and automated data exchange
2 - 5. Collaboration:

* In making the Format work for our libraries by communicating with our standards
bodies about needed improvements,

* In providing better guidance in the form of interpretation of the standards for
ourselves and our vendors

* Writing the documentation that will make the standard usable
* Conducting the training, such as this CONSER training

* Creating archives of data for common use

Page 20 SCCTP Serial Holdings Workshop - 2009



Instructor Manual Session 1: Introduction

Why Use the Standards?
Community Benefits

4. Cooperative and competitive urging of
system vendors and utilities to
implement standards

5. Shared archives of electronic holdings
data

6. Effective displays for users
7. Ease of use for everyone

1-21

Trainer Note:

6. Effective display for users: it may mean negotiation with your system vendor to
give you the features you need to display the holdings intelligibly.

7. Ease of use: It’s also important to get these features in a form that makes your
job easier too. That’s not a luxury, because if it’s too hard to understand and too
hard to do, people won’t do it.

SCCTP Serial Holdings Workshop - 2009 Page 21



Session 1: Introduction Instructor Manual

Two Standards for Holdings

o ANSI/NISO Z39.71: Focuses on the data
and how it should display to patrons and
other libraries

« MARC 21 Format for Holdings Data
(MFHD): Focuses on communication

1-22

Trainer Note:

There are two holdings standards, each with its respective role to play:

* The display standard prescribes content and defines how the presentation of the
content should be handled in any kind of display.

* The communication standard defines the data elements that should be
communicated, stored, or manipulated by the computer.

* Use of the one does not necessarily imply the other is followed; but they are both
standards that we are urged to implement wherever possible.

*Examples in the workshop will conform to Z39.71 unless otherwise noted.

Page 22 SCCTP Serial Holdings Workshop - 2009



Instructor Manual Session 1: Introduction

Analogous Relationship of Standards

Content Communication

AACR2 MARC 21 Format
for Bibliographic
Data

Z39.71 and its MARC 21 Format for

predecessors Holdings Data

1-23

Trainer Note:

The relationship of the holdings display standard, Z39.71, to the MARC Format for

Holdings Data is analogous to the relationship of AACR2 to the MARC Format for
Bibliographic Data.

For reference, see Appendix D in MARC21 Format for Holdings Data.

SCCTP Serial Holdings Workshop - 2009 Page 23



Session 1: Introduction Instructor Manual

Display Standard Z39.71.:
Main Concepts

Handles all formats, flexible

Summarized or detailed

ltemized or compressed

Open holdings possible

Multiple presentation options

Standardized, simplified punctuation

1-24

Trainer Note:
Z39.71 (2006)
* History of the display standard shows a gradual evolution. See the Appendices for this history.

* It took a while to coordinate the rules for serials and non-serials, and those for summary holdings
with those for detailed holdings (which used to be on separate standards)

* Current standard shows increased comprehensiveness, flexibility (with presentation options) and
simplification.

Page 24 SCCTP Serial Holdings Workshop - 2009



Instructor Manual Session 1: Introduction

Important Z39.71 Concept:
Level of Specificity

The holdings record states the level
of the display standard you are using

Level 1 Rarely used for serials
Level 2 Limited retention

Level 3 “Summary level,”

library holds at least some part
of each volume shown

1-25

Trainer note:

It has four levels from least to most detailed.

In several places in the holdings record you must state which level of the display standard
you are using:

* The lowest level says only that you hold the title.

Level 2 is often used when holdings are not specific, but a general note about retention
for a limited period is coded.

Level 3 “summary level” -- volume listed if any of it is held. Display ordinarily is in
terms of a summary or a range around gaps (first vol.-hyphen-last vol.).

SCCTP Serial Holdings Workshop - 2009 Page 25
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1: Introduction Instructor Manual

Important Z39.71 Concept:
Level of Specificity

The holdings record states the level
of the display standard you are using

Level 4 “Detailed level,”
shows gaps in holdings explicitly
down to the issue level

Level 5  “Detailed with piece designation,”
adds a barcode for each physical
piece

1-26

Trainer note:

This screen shows a detailed, Level 4 or 5 holdings statement. Detailed level holdings show
exactly what is held, expressing it in terms of what is held rather than what is missing.
The next level below (Level 3) shows only that any volume shown has some part held by
the library.

In several places in the holdings record you must state which level of the display standard
you are using:

* Level 4 “detailed level,” shows exact holdings; all gaps down to the issue level. Levels 4
and 5 may display either as a range or ranges (fully compressed), or itemized (fully
uncompressed, or partially compressed to volume level).

* Level 5 is “detailed with piece designation,” which ordinarily means you have barcoded
the issues or volumes shown. This is an extra level developed outside Z39.71.

* Level 4 or 5 does not necessarily mean that each issue or even volume is given
separately. It may be given compressed into a statement that shows the first and last
holdings units, connected by a hyphen.

» Ifyou are checking in, you are naturally checking in at the detailed, issue level. Later
when you bind, you can compress the issue detail into a volume-level holding. Note:
gaps in incomplete volumes still have to be shown.

» Ifyou have several volumes, you can further compress the volume detail into a range.
Note: all gaps in ranges still have to be shown. You can even have an “open holding”
ending with a hyphen--as long as you guarantee you are monitoring receipt at the issue
level. If not, you should use Level 3.

SCCTP Serial Holdings Workshop - 2009



Instructor Manual Session 1: Introduction

Display Standard Example: Z39.71

Detailed Level 4
v.1:n0.1-2:1(1995:Jan.-1996:Jan.)

OR
v.1:n0.1(1995:Jan.)-2:1(1996:Jan.)

1-27

Trainer Note: Display Standards:

Instructors are free to discuss the punctuation and layout of this holding in whatever detail they
wish.

We suggest that the following elements of the example be pointed out:
 Use of colon,

* Chronology in parentheses,

* Dropping of captions (introducing this word) possible after hyphen.

» Lack of MARC 21 coding illustrates that a standard holding statement doesn’t need to be
MARC!!

May also say that use of captions is one of the elements of the standard that has varied the most.
Optionally, the trainer may want to insert the captions following the hyphens as an example of
how the current display standard makes repetitive captions optional.

Show that each part of holdings data is categorized here and that is what makes it capable of being
parsed/mapped, e.g., by computer.

Consistent punctuation in holdings statements enables them to be mapped even if not MARC-
coded.

SCCTP Serial Holdings Workshop - 2009 Page 27



Session 1: Introduction Instructor Manual

Level of Detail or Specificity

The level of detail, or specificity,
with which it describes a holding;
It may also refer to the accuracy.

Is there a guarantee that the statement
contains information about any gaps, down
to the issue level?

1-28

Trainer Note:

The concept on this screen and on Slide 30 are often confused, in particular because
Level 3 holdings is often called the “summary level,” and it is true that most
holdings at this level would be expressed in ranges. They break only when a whole
volume is missing.

Level 4 holdings are accurate to the issue level, and may be compressed or
itemized. But a Level 4 statement must end whenever there is even one issue
missing, and begins again after the gap. In the MFHD, volumes with gaps are
“broken out” and given on separate lines at Level 4.
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Instructor Manual Session 1: Introduction

Level of Detail or Specificity

Example: If you are missing v. 4, no. 3.

Level 3: v.1-v.5(1990-1994)
(Summary)

Level 4. v.1-v.3(1990-1992)

(Detailed) v.4:no.1-v.4:no.2
(1993:spring-1993:summer),
v.4:n0.4(1993:winter)

v.5(1994)

1-29

Trainer Note:

Trainees may ask whether volume 4 can be expressed as v.4:no.1-2,4(1993:spring-
summer,winter), or as v.4:n0.1-2,4(1993) in level 4. In local holdings it may be
desirable, though Z39.71 #5.5.4.1. requires the holding in two statements around the
gap, as shown on the screen (“repeat all levels of enumeration at the beginning and
end of each range held.”) Note: enumeration and chronology are displayed
separately here; that is an option; they could also be displayed together.

Another problem arises when the library wishes to indicate which volumes are
incomplete but does not have information to give detail. In the author’s opinion, the
complete volumes should be given at level 4, and the incomplete ones at level 3 (a
note “incomplete” can accompany the statement.) This question has not been
addressed formally by the standards.

Level of detail or specificity governs the first indicator of a holdings field (863, 864,
or 865), as you will see later in this session.

Form of holdings (compressed or itemized), described on the next screens, governs
the second indicator.
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Page 30

Another Important Z39.71 Concept:
Form of Holdings

» Refers to whether the holdings are
compressed (given in a range of issues or
volumes), or itemized (given as item-by-item
Issues, or volumes)

» This concept is concerned with the form
of the holdings, not their completeness
as regards gaps

1-30

Trainer Note:

Compressed holdings means that a range of holdings is recorded in one statement
beginning with the first unit and ending with the last unit held (“first last”).

Itemized holdings mean that a separate line is created for a separate issue, part, or
piece of a title.

The same holdings record can have a mix of compressed and itemized holdings.
This is useful for entering retrospective holdings and currently received issues on
the same record, as we showed a moment ago.

A further complexity:

A system may display itemized holdings as compressed holdings in the OPAC
through automated compression

OR

A system may have the capability of taking compressed holdings and displaying
them at the issue level through automated expansion.
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Form of Holdings Example

Compressed: v.1(1990)-5(1994) OR
v.1-5(1990-1994)

ltemized: v.1(1990) v.4(1993)
v.2(1991) v.5(1994)
v.3(1992)

1-31
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Communication Standard:
MARC 21 Format for Holdings
(MFHD)

Deals with transmission of data
from one computer to another

Defines data elements and their coding
Does not require any specific content
May not generate a specific display

1-32

Trainer Note:

The MARC21 Format for Holdings Data is the current version of this standard and
is the subject of the rest of the workshop.

In contrast to display standards, a communications standard does not prescribe
content, but focuses on how data may be transmitted from one computer to another.

The process of communication involves defining data elements to be
communicated. The more specifically data elements are defined, the more
sophisticated the possible manipulations of data can be, such as searching,
coordinating with external data, statistical reports, etc.
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Communication Standard:
Where Do You Send Your Holdings Data?

1-33

Trainee Instruction (Face-to-face):

Discussion. Solicit from the trainees where they currently send their holdings data.
Or, if they are not currently sending, where do they desire to send their data in the
future. Add some of these cross-system destinations to the flipchart.

Trainee Instruction (Online):

Discussion. Ask the trainees where they currently send their holdings data. Or, if
they are not currently sending, where do they desire to send their data in the future.
Have the trainees put some cross-system destinations that they can think of on the
slide. When they put a destination on the slide, have them add their name in
parentheses.

Trainer Instructions (Online):

This would make use of the text tool in your online presentation software
(the name may vary with your software package).

Optional: Trainer may desire to have trainees input their desired holdings
destinations via chat or text, then summarize on the whiteboard.
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MFHD Can Answer These Questions
If Coded Correctly:

 How complete is the run?
 Is this title currently received?

« Do you have plans to cancel the
subscription?

 How is it acquired?

» Is it retained permanently
or for a limited time?

1-34

Trainer Note:

The coded and textual information can answer many questions for staff and public.

The fixed and control fields are coded with library policy and other information
about the title.

The checked-in holdings remain and may be compressed for storage and display.
The pattern remains in the record to govern the process of compression/expansion.

Some local transaction and availability information is not part of the MFHD, but
instead resides in the local item record. However, it may be combined with MFHD
information for display to local and even to remote users.

Reports of this information can be generated for local, regional, national, or other
use.
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MFHD Can Answer These Questions
If Coded Correctly:

* Do you lend? Do you allow photocopying?
and of course,

* What individual parts of the run do you hold?
* In what formats?

Fine print: MFHD does not tell users whether a volume is
on the shelf. This information is found in the
local item record.

1-35

Trainer Instruction (Optional):

Possible Discussion point. Ask trainees what other questions they think might be
answered by a holdings record, or what their experiences have been to date with the
data in holdings records.
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For Current Receipts
MFHD Starts with an Issue

, Issue numbering
Volume 3 June
Number 1 1999 and dates are the
Enumeration Chronology basis for the MFHD
publication pattern.

Journal

of
SOapbOX

Oratory

NEW ENGLAND SOAPBOX SOCIETY

1-36

Trainer Instruction (Face-to-face and Online):

Discuss where the process of creating a MFHD may start. A library may set
up a MARC holdings (MFHD) record at any point for a number of
different purposes. For a new serial title or setting up a system for the first
time, the predictive check-in record is set up using MFHD coding. The
MFHD predicts arrival of new issues by means of an embedded pattern.

Trainee Instructions (Face-to-face and Online):

Have the trainees identify some of the elements on the issue cover that may
be used to create the MFHD.

Online Options: text, whiteboard, chat, or simply call on people.
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For Current Recelpts
MFHD Starts with an Issue

With pattern codes,

Volume 3 June :
Number 1 1999 the system can predict
Enumeration  Chronology future issues, which are
then checked in
Journal automatically.
of (Coding is in Session 4)

Soapbox

Oratory

NEW ENGLAND SOAPBOX SOCIETY

1-37
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Volume 3 June
Number 1 1999

Jouwrnal
of
Soapbox

Oratory

NEW ENGLAND SOAPBOX SOCIETY

In the Bibliographic Record...

(first issue in hand may not be true first issue)

310 Bimonthly

1-38

Trainer note:

Some may wonder, how does this relate to the bibliographic record?

Setting up check-in is often done at the same time as cataloging. Also, we can scan
an existing record for clues to a serial publication pattern.

In the case of this journal, we (or the previous catalogers) have determined the

frequency to be bimonthly.
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In the Bibliographic Record...

(first issue in hand may not be true first issue)

Volume 3 June 310 Bimonthly
Number 1 1999
J[O]U[]ﬂnlall 500 DeSCI’Iptlon
of based on: Vol. 3,
Soapbox no. 1 (June 1999).
Oratory
NEW ENGLAND SOAPBOX SOCIETY

1-39

Trainer note:

We don’t give enumeration and chronology in a formal statement, but instead give
a “Description based on’ note showing the issue cataloged from.
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In the Bibliographic Record...

(first issue in hand may not be true first issue)

Volume 3 June 310 Bimonthly
Number 1 1999

J[O]U[]ﬂnlall 500 DeSCI’IptIOn

of based on: Vol. 3,
Soapbox no. 1 (June 1999).
Oratory 500 Latestissue

consulted: Vol. 3,

NEW ENGLAND SOAPBOX SOCIETY no. 6 (Apr 2000)

1-40

Trainer note:

Since the serial is current, we also use a 500 with “Latest Issue Consulted.”

All information will help set up check-in and holdings as well. Later sessions will
detail that process.

Trainee Instructions (Face-to-face and Online):

Ask the trainees “What do you notice about the enumeration and chronology data in
the two 500 fields?”

Answer: the 500 does not use NISO punctuation, which makes the important point
that within the bibliographic record use AACR2 but within the holdings record use
Z39.71.
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A Holdings Display in the OPAC

TITLE: Journal of soapbox oratory.

PUBLISHER:  New England Soapbox Society

SUBJECTS: Oratory--Periodicals.

LOCATION: CALL NUMBER:
Main Library/Periodicals Shelved by title
LIBRARY HAS: v.3(1999/2000)
LATEST ISSUE RECEIVED: v.4:n0.1(2000: June)
NEXT ISSUE EXPECTED: v.4:10.2(2000:Aug.)

1-41

Trainer Note:

Once issues start coming in, they are recorded in the check-in record, which updates
the holdings record. The holdings record displays in the OPAC—at least the part of
it that would interest users. (Users are interested above all in what volumes and
issues are available.)

The display may be the vendor’s own design. The presence of MARC coding does
not guarantee a NISO display.
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Behind the Scenes is Its MFHD

Record
LEADER: #####cy D2HHHHH4N 4500
004 AAC-1885
008 8505254u 8 000Tuu 090824

852 51 FLUNT $b Main Lib $c PER

853 20 $8 1 $av. $bno. $u 6 $vr $i (year)
$j (month) $w b $x 06

863 41 $8 1.1 $a 3 $i 1999/2000
863 41 $8 1.2 $a4 $b 1 8i 2000 $j 06

1-42

Trainer Note:

This is a possible generic MARC Format for Holdings Record that is operating
behind the scenes. In most systems, this displays only to local staff (some systems
helpfully provide this data on command even remotely).

This display shows volume 3, which is now compressed to the volume level; and
volume 4, number 1. Note: the 1% indicator value of 4 in the 863 repeat of vol. 3
may generate some discussion as, in the alternate interpretation of the holdings
standards it can/should be 3.

This is a tagged display. Some systems use labeled displays (often called a graphic
user interface, or GUI) so that the MARC field tags and coding are hidden from the
person entering data, though the input data may be stored in MARC.

It is important for you to know the relationship of what labels have been assigned to
each MARC field tag so that you are able to input data correctly. Without this
knowledge, also, you cannot evaluate your system and its prospects for developing
further MFHD functionality.
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An Issue is Ready to Check In

EXPECTED ISSUE CHECK-IN
TITLE: Journal of soapbox oratory.

ISSUE STATUS EXPECTED
v.4:n0.2(2000:08) || 08/01/2000

1-43

Trainer note:

An example of a possible generic system serial check-in screen.

When this issue is checked in as received, the MARC holdings record has a new
line created for this issue.

Note again that the display is not necessarily in the same format as the underlying
MARC.

The next slide shows the line being created.
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What Has Changed Here?

004
008:
852 51
853 20

863 41
863 41
863 41

LEADER: #####cy 22H##H#H4n 4500

AAC-1885
8505254u 8 000luu 090824
FLUNT $b Main Lib $c PER

$8 1 $av. $bno. Su6 $vr $i (year)
$j (month) $w b $x 06

$8 1.1 $a 3 8i 1999/2000
$8 1.2 $a 4 $b 1 $i 2000 $j 06
$8 1.3 $a4 $b 2 $i 2000 $j 08

1-44

Trainee Instruction (Face-to-face and Online):

Have the trainees compare this screen snapshot to the screen snapshot on the

previous slide, then ask them to identify what has changed in the MFHD record.
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A Line is Added to the MFHD

Record

004
008:
852 51
853 20

863 41
863 41

LEADER: #####cy 20H#H#H4n 4500

AAC-1885
8505254u 8 000luu 090824
FLUNT $b Main Lib $c PER

$8 1 $av. $bno. $u 6 $vr $i (year)
$j (month) $w b $x 06

$8 1.1 $a 3 $i 1999/2000
$8 1.2 $a 4 $b 1 $i 2000 $j 06

1-45

Trainer Note:

The line for volume 4 number 2 has been added to the holdings record.

Trainee Instruction (Face-to-face and Online):

Ask the trainees what else they may notice about the new line in the MFHD.

Possibilities include: it is itemized (uncompressed) and detailed (Level 4). The

month is entered numerically (08) instead of textually (August).
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For Retrospective Holdings

Journal
Journal Journal

of ac |- °FABC | of aec

Journal
Journal Journal Journal Journal

of ABC | of ABC of ABC | of aBC | of ABC

1 2 3| 4

Journa) Journal

of ABc

of ABC

7 8 9 | 10

v.11 no3
|1AR(‘| v.11 no.4 |

A run of a serial title can be entered in the
MFHD record with:

1.Separate lines for each whole volume, plus
lines for unbound issues

1-46

Trainer Note:

Some of the tagging details have been omitted for clarity

An MFHD record may be also be created retrospectively as long as any of the title
is held by the library. The holdings can be in itemized or compressed form.

Retrospective holdings may come from paper files, if serial holdings were not
converted, or from non-MARC computerized files. Particularly in these cases, new
MARC field(s) may contain plain text, called textual holdings. Many systems can
convert non-MARC online holdings to textual holdings. With fuller information,
coded holdings may be used.

A textual holdings statement may also be used to record retrospective holdings for
past volumes, while issues of currently received titles are detailed; or the range can
be left open; or it can be closed each time an issue arrives. (Some systems do one
of these things automatically.)

Holdings statements should conform to the NISO standard for recording library
holdings, especially as regards level of specificity.

Recording coded holdings is covered in session 3; textual holdings are in session 5.
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For Retrospective Holdings

BC v.11 no3
JABC v.11 no.4 |

A run of a serial title can be entered in the
MFHD record with:

2. A range statement (coded or textual,
detailed level or summary level,
open or closed)

OR

1-47

Trainer Note:

Need the MFHD tagging to determine whether this is coded or textual, detailed or
summary level.

Some of the tagging details have been omitted for clarity.
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For Retrospective Holdings

Journal Journal Journal Journal Journal Journal

Journal
of ABC of ABC of ABC of ABC

1 2 4

of ABC of ABC

of ABC

7 8 9 | 10

v.11 no3
JABC v.11 no.4 |

A run of a serial title can be entered in the
MFHD record with:

3.A combination

1-48

Trainer Note:

Some of the tagging details have been omitted for clarity.
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Libraries wi
Location
LS
LS
LS
LS
LS
LS
LS
LS
LS
LS
LS
LS
LS
LS

A Holdings Display in the

OCLC Union List

Title: Tirne Author: Hadden, Briton Accession Number: 1767509

Display All Libraries

th Ttem: " Time.""{ Record for Item | Get This Item )
Library
ANACORTES PUB LIBR
BELLEVUE COMMUN COL
BELLINGHAM TECH COL, INFO TECH RES CTR
BIG BEND COMMUN COL LIBR
CENTRAL WASHINGTON UNIV
CITY UNIY
CLALLAM BAY CORRECTIONS CTR. LIBR
CLARK COL LIBR
EASTERN WASHINGTON UNIV
EDMONDS COMMUN COL LIBR
EVERETT COMMUN COL
EVERETT PUB LIBR.
FORT ¥YANCOUYER REG LIBR.
GONZAGA UNIY

Local Holdings

Latest 5 yrs., mfr 1958-

v.53-54; v.63-72; v.8...

v.139,n0.1-; Ja-06-92-

Retains current 5 yea...

1924-
1985 - current ; Micr...

PAPER: January 1933- ...
v.1-(1923-)

1-49

Trainer Note:

MARC Holdings records can also exist in union lists. In fact, it was the SOLINET
union list that originally developed the MARC Holdings standard!!

In a union list environment, display is still important. The difference is that
holdings for many libraries are displaying together, rather than one library
displaying its own holdings.

Another difference is that the holdings record frequently drives behavior on an ILL
system. This may affect which data elements a library chooses to code, and how it
chooses to code them.
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Behind the scenes are many MFHDs
(aka Local Holdings Records or LHRS)

Local Holdings Record: Time.

OCLC 1767509 ISSN 0040-731%  Freq w Dates 1923-9999
+|  Publication Pattern Data

SUMmmary w2 1323-]

Leader ny a3n

ooy ZU

aog 0512054u 0O O000Tuw 0050718
852 AFF fh XKFFA Th APZ £ . T3Y
go3 dJ2 0 681 fa v i (vear)

863 S F8 1.1 f£a 2-F1 159235-

1-50

Trainer Note (in case anyone asks):

The SUMMARY is technically not part of the MFHD. It merely displays on the
screen embedded with the MFHD for the convenience of the library staff using the
system.
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Discussion: What Union List or Consortial
Database (if any) Does Your Library
Contribute to?

1-51

Trainer Instructions (Face-to-face):

Solicit from the trainees the name of the union list and/or consortial database to
which they contribute their holdings and write on the flipchart.

Trainee Instructions (Online):

Have trainees put their name (or the name of their library), and the name of the
union list and/or consortial database to which they contribute their holdings.

Trainer Instructions (Online) :

This would make use of the text tool in your online presentation software
(the name may vary with your software package).

Optional: Trainers may wish to pre-populate the grid with the name of each trainee
on the registration roster so there are no “mid-air collisions.”

Another option: Have the trainees verbally “claim a space” before they begin to use
the text tool and mark up the slide.

Other possible discussion guestions (Face-to-face and Online):
1. Ifyou are not contributing now, do you hope to contribute in the future?

2. What are the difficulties / barriers to contributing?
3. What are the advantages?
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Page 52

Vendor Implementations of the
Standard

Is it a full or partial implementation?

What has my vendor really implemented?
ASK!

Get good answers (and hard evidence)
before you purchase!!

1-52

Trainer Note:

Full implementations take full advantage of all the tagging and coding in the MARC
holdings record to produce intelligible displays, reports, check-in, prediction of
expected issues, updating, circulation, etc.

Partial implementations may only use some of the MARC fields or coding. For
example, some systems cannot correctly predict on seasons instead of months; many
others lack some of the defined patterns.

How do I know what my system implemented?
Ask, Ask, Ask, Ask!

Look at vendor documentation regarding functionality.
Use the RFP process to specify your desired features before purchase of a system.

Make sure that the offered functionality is truly there or that firm progress is being
made.

Require accountability.
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Vendor Implementations of the
Standard

Examples of specific questions:

“Can you generate all parts
of an 85X/86X field from receipt data?”

“Will data be correctly converted
from my current system?”

1-53

Trainer Note:

Ask how the system utilizes the coding in the MARC record to display data,
produce reports, or customize for a library-specific purpose. Make questions as
specific as possible, not just “Do you follow the standard? but, e.g., “Can you
generate all elements of the 85X and 86X fields from receipt data?

If you currently use an automated system, ask if the new vendor is able to convert
all of the existing data. Account for all possibilities. Test the conversion.

Trainer Instruction (Optional: Face-to-face and Online)

Time permitting, have a discussion of other potential questions a library may want
to ask a vendor. Many libraries have already been through the purchase process, so
elicit from them their experiences and the questions they asked their potential
vendors before purchasing their current system.
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Summary
Standardized holdings records ...

» Are used by staff to manage

multiple functions in multiple environments
(local systems and union lists)

» Are composed of two standards: Z39.71
and MFHD

1-54

Page 54 SCCTP Serial Holdings Workshop - 2009



Instructor Manual Session 1: Introduction

Summary

Standardized holdings records ...
« May allow data to be entered
in a tagged or a labeled (GUI)
version of MARC, depending on the system

(Access to a tagged display is desirable
no matter what the primary interface is)

1-55
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Summary

Standardized holdings records ...

* Use embedded patterns to predict
expected serial issues

* May allow itemized data to be compressed
for display, or
compressed data to be itemized for
display

1-56
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Session 1 Exercises

Identify whether the following holdings statements
are:

a. at summary or detailed level (S or D)
b. in compressed or itemized form (C or ).

The first is done for you.

1.v.1-8(1993-1996) [Quarterly; v.3,n0.2 missing] ____
2.v.108:n0.1-108:18 [WeekKly]
3.1990,1995,1996,1997 [Annual]

1-57

Trainer Instructions (Face-to-Face)

Options for exercises:

1.

2. Do as a group exercise. Have the trainees call off the answers and discuss.

Give the trainees time to do the exercises individually, then discuss the answers

Trainee Instructions (Online):

Do the exercise as a group exercise.

Have trainees answer questions 2 — 6 EITHER

I.
2.

Trainee calls off the answer and the trainer enters it in the slide OR

Trainee indicates he/she knows the answer and is invited by the trainer to fill in

the answer on the slide

A multiple choice survey (if your online training software supports this option).

Trainer Instructions (Online):

This would make use of the text tool in your online presentation software

If your training software supports it, set up the exercises as a survey and do them as

(the name may vary with your software package).

a group.
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Session 1 Exercises

Identify whether the following holdings statements
are:

a. at summary or detailed level (S or D)
b. in compressed or itemized form (C or |).

4.1908:Jan., 1908:Feb., 1908:Mar. [Monthly]
5.v.78(1983)- [Quarterly; no gaps]

6. Extra challenge:
v.22:n0.1-v.22:n0.6,v.23:n0.2,v.23:n0.4

1-58
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Session 1 Exercise Answers

summary, compressed
detailed, compressed
detailed, itemized
detailed, itemized
detailed, compressed

detailed, both compressed and itemized
(or call it compressed)!

L T o

1-59

Trainer Note:

Another term for “itemized” is “uncompressed.” Try to keep the distinction between
“summary level” and “compressed form” clear, though it is definitely confused by
many writers.

Expect to spend some time reviewing these exercises. Exercises 3 and 5, in
particular, may generate some discussion.

* In #3, the holdings are detailed, even though only the year is listed in the
holdings, because the publisher published only the year on the issues. Therefore, all
levels are present.

* In #5, there are no gaps present, and the form is compressed. Therefore, all the
issues and all of the levels are implicitly present and have “rolled up” to their
present form. Although the holdings appears to be summary at first glance, they are
actually detailed. This is in direct contrast to exercise #1 where there is a gap, and
all of the levels are not implicitly present. To determine, in a case such as this,
whether the holdings are really detailed or summary, we need the MFHD indicator
set to explicitly tell us the level. The indicator values are discussed in Session 3.

* In #6, there is no possibility of compressing these detailed holdings further,
because there are gaps between the range and between both individual issues.
Therefore, even with some itemization, this constitutes a compressed statement at
the detailed level
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Holdings Session 2
Overview, Control and Location Fields

 How do we structure a holdings record?

« What is the link to the bibliographic
record?

 What do we use fixed field codes for?

2-1

Session Contents:
Questions for Session
Overview: Structure of the MFHD
Control Fields
Leader Elements: Type Code
Leader Elements: Encoding Level
Fixed-Length Data Elements—008
For Single-Part Items
For Multi-Part Items
For Serials

Notes

Location and Access
Examples

Exercise

Trainer Note:

The Instructor may want to review the section on control numbers in the MFHD Format in
paper or the Concise Holdings Format on the Web,
http://www.loc.gov/marc/holdings/echdentr.html. 008, Fixed Length Data Elements
will be covered in detail, with mention of other control numbers through 852.
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Holdings Session 2
Overview, Control and Location Fields

* How do we display location and call
number information?

 What notes are useful?

* How can this information be utilized by
automated systems?

2-2

Warm Up Exercises (Face-to-face and Online):

If the Pre-Workshop Exercises have not been handled yet, this is a good place
to discuss them. Afterward, if the instructor has not already done so,
he/she might now refer trainees to the appendices, which contain the
Holdings Data Handbook. This will be a reference point and a guide in
the exercises to come.
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Structure of the MFHD

* Leader and Directory

» Variable Control Fields (001-008)

aid retrieval

encode library policy
process information
apply 239.71

2-3

Trainer Note:

The structure of the MFHD record has roughly the same structure as that of the
bibliographic record:

1. Leader, Directory --identify record

2. Variable Control Fields (001 through 008)
—they are useful for retrieval and data management
—identify library policies relating to item
—further specify record and item for processing purposes
—some values relate to Z39.71 standard.

SCCTP Serial Holdings Workshop - 2009 Page 3



Session 2: Overview, Control and Location Fields Instructor Manual

Structure of the MFHD

Variable Data Fields (010-880):
Include control numbers, notes, and
holdings data

010-099 Numbers & codes
5XX Notes
8XX Holdings data, location,

call number and notes

2-4

Trainer Note:

The structure of the MFHD record has roughly the same structure as that of the
bibliographic record:

3. Variable data fields (010-880)
—describe item

—give location (for single part item); piece holdings (for multi-parts and
serials); access information (for remote resources)

—most important fields shown on the screen, referred to in rest of session
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The Journal of ABC

Journal

of ABC

Journal Journal founal Journal Journal Journay Journal Jaiie] Journal
a
of ABC | of ABC of ABC | of aBC | of ABC of aBc || ABC of ABC | 4t aBC

10

2-5

Trainer Note:

This slide was first shown in Session 1.

It is the serial represented by the holdings record on the next slide.

SCCTP Serial Holdings Workshop - 2009
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Sample MFHD Record & Resulting Display

Journal of ABC.

Type:y Encod.L: 4 Rec./Acq.: 4 Acq.Meth.: p Int.toCanc:
GenRet: 8 Spec.Ret: Lang.: eng Sep/comp: 0 Copies: 1
Completeness: 1 Lend: b Repr: a

004  $a AA32059

007 Sata

852 51 $b 30000 $c Reading Room

853 20 $8 2 $a v. $b no. $u 4 v r $i (year) $j (month) $w g $x 03
866 41 $8 1 $a v.1-10(1990-1999)

863 41 $8 2.1 $a 11 $b 1 $i 2000 $j 01/03 $z Reserve

863 41 $8 2.2 $a 11 $b 2 $i 2000 $j 04/06

Journal of ABC.
Location: GenLib Reading Room. Currently received. Shelved by title.
Holdings: v.1-10(1990-1999)

v.11:n0.1(2000:Jan./Mar.) —Reserve

v.11:n0.2(2000:Apr./Jun.) 2.6

Trainee Instructions (Face-to-face and Online):

What do you notice about this record?

Have the trainees view the record and discuss their general
discoveries/observations.

It is the holdings record for the serial represented on the previous slide.

Trainer Instructions (Face-to-face and Online):

Possible items of note are highlighted in blue typefont on the next slide.
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Sample MFHD Record & Resulting Display

Journal of ABC.

Type:y Encod.L: 4 Rec./Acq.: 4 Acq.Meth.: p Int.toCanc:
GenRet: 8 Spec.Ret: Lang.: eng Sep/comp: 0 Copies: 1
Completeness: 1 Lend: b Repr:a

004  $a AA32059

007 Sata

852 51 $b 30000 $c Reading Room

853 20 $8 2 $a v. $b no. $u 4 $v r $i (year) $j (month) $w g $x 03
866 41 $8 1 $a v.1-10(1990-1999)

863 41 $8 2.1 $a 11 $b 1 $i 2000 $j 01/03 $z Reserve

863 41 $8 2.2 $a 11 $b 2 $i 2000 $j 04/06

Journal of ABC.
Location: GenLib Reading Room. Currently received. Shelved by title.
Holdings: v.1-10(1990-1999)

v.11:n0.1(2000:Jan./Mar.) —Reserve

v.11:n0.2(2000:Apr./Jun.) 97

Trainer Instruction (Face-to-face and Online):

Instructors may refer to this record at any point to show how coding fits together.

Features of the record:
Elements generating displays (in blue):
008:06 (Rec./Acquisitions status) -- Currently received

008:22-24 (Language) -- translates codes into natural-language names of
months

852 1st indicator -- Shelved by title

852%8b -- Gen Lib (i.e., often a translation of a code)
852%c -- Reading Room

866 (Textual Holdings Field) -- v.1-10 (1990-1999)
853 plus first 863 -- v.11:n0.1(2000:Jan./Mar.) Reserve*

(*that special status could be coded specifically in an item field, which is
not yet widespread in implemented systems.

Items are included in the appendices
853 plus second 863 -- v.11:n0.2(2000:Apr./June)
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MFHD: Fixed-length Data
(Tagged Display)*

Type:_ Encoding Ivl:_ Acquis. status:_
Acquis. method:_ Lang: Compl:_

Genret. Specret. Sep/comp:_

Lend:_ Repro:_ Cancel:_ Copies: _ _ _

-Shows a hypothetical tagged screen--no
specific system display intended!

2-8

Trainer Note:
The Holdings Fixed-Length Data Elements (a mixture of Leader & 008 Fields)

What the codes do:

* Give information about the record and about the specific copy of the work whose holdings are
being given.

* Codes may be sorted into indexes so that the record may be retrieved by someone looking for
certain bibliographic characteristics, e.g., receipt, retention, and lending parameters.

* Codes may be used to compose local or national reports. Some relate to Z39.71 data definitions.

What you see:

The display onscreen is a tagged and labeled display. It is purely hypothetical., not reproduced
from any system in existence.

Displays are proprietary. (One vendor’s may not look like another’s.)

Currently, vendors often use a customized (usually GUI*) interface.

Some features likely to be seen in new systems:
graphic representation of data elements as icons, onscreen “objects”
rearrangement of data to suit vendor purposes
drop-down menus of clickable choices, or tables revealed by clicking on a field

context-sensitive help

*graphic user interface, pronounced “gooey”
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Holdings Control Fields

001 Control number

003 Control # ID

004 Control number of related
bibliographic record

005 Date/Time of latest transaction

007 Physical description fixed field

2-9

Trainer Note:

Holdings Control (00X) Fields

* Many of these data elements are system-maintained.
* No indicators or subfield codes.

* Meaning determined by character position, so each character position must contain either a code or
a fill character.

Note on font typing: Fields in italics are typically generated and maintained by the system. Fields in
regular type may be generated by the system but may also allow users to edit or change the value in
the field.

004
* Used with separate (not embedded) holdings record.

* The 004 usually serves as the link to the bibliographic record. This link is commonly also used for
record exchange; however, in some systems, internal linking, and even exchanges could be done on
some other data element--e.g., LCCN, CODEN, ISSN, or some of the numbers shown here or on the
next screen.

« If this is the link in your system, deleting or altering this field should be done only when re-linking
is intended!

007

* Codes copy-specific physical information that describes a format. This information may appear
textually in the holdings note fields 841-843.

* Ordinarily matches 007 in bibliographic record.

* Together, 007 and associated notes can distinguish a separate version or format of a work (Multiple
versions), i.e., the bibliographic record may describe the original format, and be linked to multiple
holdings records for different versions, distinguished by 007 coding and notes. For paper serials, the
most common value is ta. Microform starts with h. Other coded values are in the appendices.
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Page 10

Other Control Numbers

010 LCCN
014 Linkage number

(for other bibliographic agency)
020, 022, 024

Standard control numbers
027 Standard technical report no.
035 System control number

2-10

Trainer Note:
On the screen are some further control numbers that can be used in holdings records.

These control numbers are often used to match records that migrate from one system to
the next. For example, if a library sends its MFHDs from its local system to the OCLC
union list, the 014 or the 035 are used to match and link the holdings record to a
WorldCat bibliographic record.

Note (in case anyone asks): if the library desires to batchload its MFHD records to
OCLC, then the record must include the WorldCat record number in either the 014 or
the 035. Check the OCLC documentation at
http://www.oclc.org/batchprocessing/options/holdings/localdatarecords/dataspecification
s.htm

for full details on how to format the record number in each respective field.

Trainer Instructions (Face-to-face):

Solicit from the trainees whether or not they understand all of the material in the session
to this point.

Trainee Instruction (Online):
Ask the trainees to signal that they understand all of the material in the session to this
point, using the appropriate online tool.
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Leader Elements

The Type Code (Leader 06)

X single-part item

My Book

by
.M.
Author

1996
1997

v multi-part item s Oy
A PART PART
1 2 3
) E%%ln Middle End
|
y serial Ay, ° .
POP POP
POP
1998 .

Trainer Note:

Leader

Two leader elements are commonly managed by staff working with holdings:

Leader 06, the Type of Record code, is a one-character code that indicates the
characteristics of and defines the components of the record.

The byte is often system-set from elements in the bibliographic record. The system
generates other Leader elements as well, but on the next screen, there is an editable Leader
element: the Encoding level.

SCCTP Serial Holdings Workshop - 2009
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Leader Elements

Encoding Level (Leader 17)

1 Item, library

2 Item, library, report date, optional policies
3 Item, library, policies, summary holdings
4 Item, library, policies, detailed holdings

5 Item, library, policies, detailed holdings,

and individual piece designations
m Mixed holdings

z Other holdings level

2-12

Trainer Note:

Leader 17, the Encoding level

Encodes level of detail, or specificity, discussed earlier in connection with holdings
display standards for the item as a whole. In the case of serials, this would be the
encoding level for the entire run of volumes held. Single-part items may have a
system-set default level of 1.

The instructor may want to refresh memory of the difficult distinction between
Levels 3-4 (and 5 and m) for serials. The difference between 3 and 4 is the
difference between a holding accurate to the volume level only, and a holding
explicitly stating all gaps. It is the accuracy to the issue level, and not the itemized
or summarized format, that distinguishes Level 4 from Level 3. Illustrate, if desired,
on the flipchart for face-to-face or the “whiteboard” for the online software:

v.1 [incomplete] v.2 v.3 --the first statement is encoding level 3

v.4-10 -- this field, if holdings known to be complete, can be coded 4.

Level 5 adds a piece designation, or identifying number (a barcode or
accession.number) which may reside in an attached item record if the holding is
itemized

Level m shows that all of the holdings are not at the same level of specificity. May
be used, for example, when retrospective holdings are added from a non-MARC
source to a record for a currently received title.
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Receipt or Acquisition Status 008/06

1 Other (None of codes appropriate)
2 Ceased or complete

3 On order

4 Currently received

5 Cancelled or not now receiving

2-13

Trainer Note:

A library could use the Receipt or Acquisition status code to generate automatic
notes for currently received or cancelled titles, or to index for automated response to
a Z39.50 query. It is also crucial for union list formatting, if a library union lists its
holdings with OCLC:

« If the serial is still published, but cancelled locally, the code is 5.

* If the serial ceases or changes title, the code is 2. (“Complete” here does not mean
“held in full.” It means “no longer published.”)
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Instructor Manual

Acquisition Method 008/07

Code:  Definition:
Cooperative or consortial purchase

NCUSB@“"‘(DQO

2-14

Trainee Instructions (Face-to-face and Online):

Mention that these codes are mnemonic, ¢ = consortial purchase for example. Then have the

trainees guess what the other codes represent and “fill in the blanks”.

Trainer Note:

Several mnemonic codes exist to indicate the Method of acquisition.
c - Cooperative or consortial purchase

d - Deposit

e - Exchange

f - Free

g - Gift

m - Membership

n - Non-library purchase

p - Purchase

u - Unknown

z - Other method of acquisition
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Cooperative or consortial purchase

Acquisition Method
Code: _ Definition:

C

d Deposit

e Exchange

f Free

g Gift

m Viembership

n Non-library purchase
P Purchase

u Unknown

V4 Other

008/07

2-15

Answers to “Acquisition method quiz”.

SCCTP Serial Holdings Workshop - 2009
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Expected Acquisition End Date 008/8-11

Date of expected last issue, OR

Date of cancellation of the order

yymm Date of last expected part or cancellation
uuuu To be cancelled, date unknown
blank]  No intention to cancel or not applicable

2-16

Trainer Note:

The Expected Acquisition End Date provides the date of cancellation of an order, or the date of
the last issue, or date of expected receipt of that issue.

Note that it takes up 4 character positions in the 008 string.
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General Retention Policy 008/12

Unknown

Other general retention policy
Retained until updates received
Sample issue retained

Retained until replaced by microform

Retained until cumulation or replacement
volume received

Retained for a limited period
Not retained
8 Permanently retained

o N W DN P O

~N O

2-17

Trainee Instructions (Face-to-face and Online):

Have the trainees look at the values and their definitions, then offer up scenarios
they can apply to the various values. For example, “2” would apply to a loose-leaf,
“5” would apply to a CD-ROM, and “6” would apply to a newspaper or travel
guide.

Trainer Notes:

General and Specific retention codes show whether and for what period the serial
is retained:

* Can generate notes.
* Could be read by union listing software.

* Permanent retention = 8.
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Specific Retention Policy 008/13-15

3 blanks no specific retention policy

positon1 [ latest OR p previous
position 2 1-9 number of units
position3 m vy e i S

months years editions issues supplements

2-18

Trainee Instruction (Face-to-face and Online):

“mini-exercise”. Present to the trainees the following scenario: your library keeps
the latest two editions of Fodor’s travel guide to Rome. How would you code the
specific retention policy?

Trainer Instruction (Face-to-face and Online):

Using the flipchart (face-to-face) or “whiteboard” (online), write out the answer to
the above mini-exercise: L2E

Trainer Note:

A Specific retention code is used when General retention value is 6. Has three
character positions--

* Either p (previous) or 1 (latest)
* Digits from 1 to 9
* i (issue), e (edition), y (year), m (month), s (supplement)

If the General retention value is anything other than a 6 (an 8, for example), then
the specific retention policy values are blank.

If the number of units to be retained exceeds 9, use a public note $z in the 852 field
(to be discussed later in this session).
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Completeness 008/16

An estimate of entire run or institutional
holdings (all copies)

0 Other limited retention / no estimate of
completeness

1 Complete 95% or more

2 Incomplete 50-94%

3 Scattered holdings  Scattered

4 Not applicable Could be set by system for

single-part items

2-19

Trainer Note:

Completeness is not widely used according to surveys.
* Could be used, e.g., to sort interlibrary loan queries or Z39.50 retrievals.
* Difficulties in coding:

* Split runs or multiple copies

* Perhaps best to use only institutional level in this code--<possible
discussion point?>

* Changing percentages as more of the title is acquired, or gaps occur.
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Number of Copies Reported  008/17-19

The number of copies represented by the
holdings record

001 One copy reported
002 Two copies reported
Etc. Etc.

2-20

Trainer Note:

Number of copies reported is coded for one or multiple copies reported on one
MFHD record.

Most systems will generate a default “001” for this element.

The definition of ““a copy” of a serial differs from library to library, since in large
libraries, many single runs may be held partially in more than one location. A
multiple copy code should probably be reserved for those items where a substantial
part of a title is held in multiple copies and the copies are on the same record.
Probably most users will report their different copies on separate records.

The definition of “copy” is a possible discussion point.
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Lending Policy Reproduction Policy
008/20 008/21

a  Willlend Will reproduce

b Willnot lend Will not reproduce

C Will lend hard

copy only
( Limited lending
policy
u Unknown Unknown

2-21

Trainer Note:

Here are values that are being coded in the 008 field to guide interlibrary loan and
union listing operations.

On the basis of these codes, for example, OCLC can direct or “deflect” interlibrary
loan requests to and from your library.

For example, if your library does not loan or copy for journal A, then you would
code the MFHD as bb in the 008/20-21. But if your library does not loan but does
copy for journal B, then you would code the MFHD as ba in the 008/20-21.

Deflection works approximately like this: the borrowing library puts your library
code in the ILL request. The OCLC ILL system sees the library code, matches it to
the 008/20 and 008/21 codes, then makes a decision whether to route it to your
library’s lending file. If the system decides to deflect the request, it is not delivered
to your lending file but is routed to the lending file of the next library in the lending
string.
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Language 008/22-24

Systems can combine the language code
and the numeric chronology or ordinal
numeration into the desired language for

display.

2-22

Trainer Note:

The Language code will usually be the same as in the bibliographic record--but
must match language of captions.

Function is to translate the month or season expressed in numeric form to the proper
name according to the coded language , e.g., 01 translates to Jan., janv., enero, etc.
(These patterns will be examined further in a later session).
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Language code examples:

Code Chronology Display
eng 1991:01/03 1991:Jan./Matr.

Language 008/22-24

fre 1991:01/03 1991:janv./mars

2-23

Trainee Instructions (Face-to-face and Online):

Ask the trainees what they notice about these two examples. The main thing they
should notice is that the chronology is the same but the two displays are different.

Trainer Note:

The same “translation” rule applies to enumeration.

SCCTP Serial Holdings Workshop - 2009
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Separate or Composite Copy Report 008/25

0  Separate copy report

Each copy has a separate holdings
record

1 Composite copy report

The holdings record is a consolidation
of information about more than one

copy

2-24

Trainer Note:

A composite copy report is ordinarily an institution-wide report of holdings,
perhaps to a union list.

Most local reports are separate copy reports, but if a single holdings record reports
multiple copies of the same serial title (or a substantial portion of it), the value 1
should be coded.

Trainee Instructions (Face-to-face and Online):

Pause for discussion. Possible discussion points:

Union lists in the past have traditionally preferred composite reports, but this may
now be changing.

What has your library’s past and/or current practice been?

Is a composite report a good idea for future practice? Why or why not?
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Holdings Fixed Fields for Single-part Item

Type X

Encoding level lor?2

Receipt or 2 complete
acquisition status

General retention 8 permanently retained
policy

Lend, Repr., Copies according to library’s policy

and holdings

Most other codes do not apply

2-25

Trainer Note:

Fixed fields for single-part item

We will examine briefly how these codes would apply to a single-part item,
multipart item, and serial.

The easiest way to compare the possibilities is to follow along in the Handbook
(located in the appendices).

This is a single-part item, otherwise known as a monograph. (Type-=x). These
would be typical codes for a monograph.
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Holdings Fixed Fields for Multi-part Item

Type =V PART PART PART
[ [ If
Begin- Middle End
ning
J [ ] (] [ ]

If you do not do checkin,

you can use same set of codes as a
single-part item (see the previous slide),
plus the Completeness code.

2-26

Trainer Note:

Fixed field for multipart item

This is a monographic set (type = v).

This record could use many of the fixed field codes.

A set would probably be treated like a single-part item, with minimal coding
(perhaps just the codes mentioned in the previous slide plus the Completeness code)
if it were acquired complete.

Page 26 SCCTP Serial Holdings Workshop - 2009



Instructor Manual

Session 2: Overview, Control and Location Fields

Type = v

If you check in the item,

(see the next slide).

PART PART PART
| Il 1]
Begin- Middle End
ning
° . °

Holdings Fixed Fields for Multi-part Item

then you can use same codes as a serial

2-27

Trainer Note:

Fixed field for multipart item

If a check-in record is set up for a finite, but ongoing, monographic multipart item,
many of the serial codes become relevant, including Receipt or acquisition status,

Acquisition method, and Cancel.

SCCTP Serial Holdings Workshop - 2009
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Holdings Fixed Fields for Serials

y 7 4
Vol. 1 VOI 2
WHAT- WHAT-
o NOT
Typ ey T 1991

Encoding level: 1, 2, 3, 4,5, orm

Receipt or acquisition status:
2 (ceased), 3 (on order), 4 (currently received),
5 (cancelled or not receiving)

Acquisition method: mnemonic codes

2-28

Trainer Note:

Fixed fields for serials

The complete range of codes can be used for a serial. The type code is y.

According to the specificity and detail of the holdings report, the library would
code its Encoding level as 1-4, or m for mixed levels.

The Receipt or Acquisition status code tells whether a serial is currently received,
ceased, cancelled, or on order / not yet received..

The Method of acquisition code tells how the serial 1s acquired.

Trainee Instruction (Face-to-face):

Ask the trainees whether or not they understand all of the material in the session to
this point.

Trainee Instruction (Online):

Ask the trainees to signal that they understand all of the material in the session to
this point, using the appropriate online tool.
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Notes (Copy or Title Level)

* Note tags begin with 5 or 8.

» Other local notes can be placed
in subfields of location field (copy level)
or piece holdings field (piece level).

2-29

Trainer Note:

Note tags in a holdings record begin with either a 5 or an 8.

Tagged note fields have specific purposes:

» Other local notes at the copy level may be placed in note subfields of the location

field (852).

* Notes at the piece level can go into the piece holdings fields (863-865) or textual

holdings fields (866-868).

SCCTP Serial Holdings Workshop - 2009
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Notes (Copy or Title Level)

538 System requirements
541 Immediate source of acquisition

561 Ownership and custodial history
583 Action note

Used to report processing, reference,

and preservation actions in regard to
material; 21 possible subfields

2-30

Trainer Notes:

Optional: the instructor may mention that some bibliographic fields have
equivalents in the holdings format with the same or different tags; 538; 541; 561;
533/843 (Reproduction Note); 540/845 (Terms Governing Use and Reproduction)>.

Some important note fields here and on the next screen.

583 Action note -- to record preservation, processing, and reference actions
concerning an item:

* Many possible subfields (21 in all counting control subfields)

» Examples of actions: correspondence about material, repair, transfer,
microfilming, boxing or binding, disposal.
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Notes (Copy or Title Level)

842 Textual physical form designator
textual form of 007

843 Reproduction note
like 533; used when bib. record describes
original

844 Name of unit
title of unit, e.g., Cases

845 Terms governing use &
reproduction
like 540; special copying, etc., restrictions

Trainer Note:
842-845
Eye-visible information relating to codes for physical description (007 and 008).
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Electronic Location & Access 856

» Used as a hotlink to many resources

» Repeatable in both the bibliographic
and holdings formats when there are
multiple access methods

* Though it often appears elsewhere,
the 856 is fundamentally holdings datal!

2-32

Trainer Note:

Location and Access Fields

Electronic (856)
* Contains access information for locating electronic resources

* Used most often today directly as hotlink; repeatable for multiple means of access
to equivalent information

* Many systems (and utilities) have chosen the bibliographic record for placement

* Primary relationship of this field is to holdings, hence terms “location” and
“access”
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Electronic Location & Access 856

By collocating electronic description and
access, the placement of 856 in holdings:

1. Reduces confusion among formats in records

2. Facilitates easy modification of dynamic
information

3. Aids the use of “single-record option”
in electronic resource cataloging

2-33

Trainer Note:

Location and Access Fields

Electronic (856) cont.

With the emergence of ERM systems, 856 is appearing more in holdings records
rather than in bibliographic records.

Placing 856 in the holdings record helps to:
* Increase clarity by reducing confusion among descriptive data
* Facilitate record editing when access information changes

* Aid use of the single record option for electronic resource cataloging
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Electronic Location & Access 856

By collocating electronic description and
access, the placement of 856 in holdings:

4. Allows for specific holdings to be
linked to an additional 856

5. Updates electronic holdings data automatically
and in a timely manner

6. Presents different coverage data by various
providers in a clear, single listing in the OPAC

2-34

Trainer Note:

The 856 allows for specific holdings to be linked to an additional 856: for example,
an 856 link to archival holdings may be different from the 856 link to current
holdings.

Trainee Instruction (Face-to-face):

If time permits, ask the trainees how their libraries are using the 856 field currently
and discuss the various usages.

Ask the trainees to signal that they understand all of the material in the session to
this point.

Trainee Instruction (Online):

If time permits, ask the trainees how their libraries are using the 856 field currently
and discuss the various usages.

Ask the trainees to signal that they understand all of the material in the session to
this point, using the appropriate online tool.
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Holdings Location Field 852

$a  Code of organization from MARC code list
$b  Code for sublocation or collection
$c  Shelving location

$h  Call no. (classification part)

$1 Call. no. (item part)

$j--m Call no. prefixes, suffixes, etc.
$t  Copy no. o

$x  Non-public note DOCUIENITS
$z  Public note 2

15

1995

Trainer Note:

Location and Access Fields Non-electronic (852)

* For a single-part item such as a monograph, the 852 field will be the only variable
data holdings field.

* For serials at level 3 or 4, the 852 carries only location and call number (and
sometimes notes), while information on the holdings of the various parts is given in
specific piece holdings fields.

* $a is an identifying code for the location as listed in MARC Code Lists for
Organizations, or the name of the holding library, etc. Often this is a non-
displaying, system supplied default. OCLC may require their own library code when
inputting the record through Connexion, or when exporting to the union list; such a
change could be effected through a translation table.

* $b and $c further specify where an item is shelved. In the OCLC environment $b
contains the holdings library code.

* $h and $i give the classification and work numbers and letters of the call number.

* $j through $m give the prefixes, suffixes, and shelving numbers and titles of the
item.

* $x and $z are for notes composed by the library. They communicate information
to staff or to the public about the resource at the copy level, or, if the report is a
composite report, about all copies.
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Holdings Location Field Example

852 01 $b 132000 %c Index Table $h 21373
$i .15 $k Ref $z See Intl.Docs.Div. for
documents

Index Table

INDEX 1O,

CANADIAN

DOCUMENS

Trainer Note:

Location and Access Fields

This is an example of an 852 field coded in an ILS. Note that there is no $a, and $b
is a code that the library has developed that gives the location within the library for
the item.
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Holdings Location Field
Display Example

Index to Canadian documents.

Location: Main Reference Room, Index Table
Call no.: RefZz1373 .15
Note: See Intl.Docs.Div. for documents

Index Table
INDEX 1O,

CANADIAN

DOCUMENS

Trainer Note:

Location and Access Fields

This is how the data coded in the 852 field on the previous slide might display in the
OPAC to the patrons. The somewhat cryptic code 132000 has been translated on
display to “Main Reference Room, Index Table”.
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852 Field Indicators

First Indicator (Shelving scheme). Values:

LC

DDC

NLM

Superintendent of Documents
By title

Classed separately

Source specified in $2

Other

CONO O1TWNEFO

2-38

Trainer Note:
Indicators of the 852 field

Specify the classification and shelving of a title:

» First — what classification system is being used, if any
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852 Field Indicators

Second Indicator (Shelving order). Values:

1 By primary enumeration
(most common value)

0 Classed separately
2 Shelved by secondary enumeration

2-39

Trainer Note:
Indicators of the 852 field

Specify the classification and shelving of a title:

» Second — whether the series is shelved by its own volume number or by a secondary
scheme. For example, that of a broader series whose numbering scheme is also present.

Trainee Instruction (Face-to-face):

Ask the trainees whether or not they understand all of the material in the session to this point.

Trainee Instruction (Online):

Ask the trainees to signal that they understand all of the material in the session to this point,
using the appropriate online tool.
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An Example of a Complete
MFHD Record for a Monograph

Local Holdings Record: Don't make a black woman take off her earrings

OCLC 62735664 ISBN 1394489211 9781394485211 Dates 2005
summary  P33616.E745 Dbk 2006

Leader X azh
any ta
(0s 0701312p 8 4001abeng0070213

832 00 T@Wth T@WA th P53616.E755 11 D66 2006

2-40

Trainer Note:

A MFHD record for non-serials does not have to be lengthy. In fact, it needs only
the fields we have covered in this session.

This record happens to come from the OCLC union list environment, but it could
just as easily come from a local system or another union list.

Also note that the 852 $a is the OCLC library code, and the 852 $b is the OCLC
holding library code.

Trainee Instruction (Face-to-face and Online):

Ask the trainees for their observations about the record. Based on the material
presented so far, what do they see? Remind them that this is an “open book”
question. All we are looking for are general observations.
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An Example of a Complete
MFHD Record for a CD

Local Holdings Record: Celtic bagpipes
OCLC 43664700 Dates 1997

SUMmanry CD Celtic Bagpipes

Leader hx azn

0o7 zd|fungnn|||eu

005 07013120 5 4001bbeng0070131

g52 50 T@W £h T@WA £ CD Celtic Bagpipes

2-41

Trainer Note:

This is another example of a MFHD record for a non-serial format.

Trainee Instruction (Face-to-face and Online):

Ask the trainees for their observations about the record. Based on the material
presented so far, what do they see?
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Summary

e Codes in fixed fields and control fields
are used to aid in local or remote retrieval,
and in union listing

» Other codes aid in local management tasks

2-42
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Summary

* The Type code (Leader 06) codes for
single-part, multi-part, or serial items.

 Many codes can be used to generate notes.

» Notes can be public or staff notes,
at the piece level or the copy level.
This is determined by their tagging.

2-43
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Summary

* The 856 fields are also holdings fields!

» The 852 field is the first holdings field
proper. It carries the location and call
number, if any, plus notes.

2-44
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Exercise Example 1

JKL bibliography.

Type:y EncL:2 AgSt:4 AcgM:p Canc: GenR:6

SpcR:12y Comp:0 Cops:001 Lang:eng Lend: b Repr:
a

Sep/Comp:0

852 01 $b 45678 $kRef $h Z7401 $i .J54 $z Request at
desk $x Superseded eds. to Storage

Might display to public as:
JKL bibliography.
Loc: Science Library Ref Call no.: Z7401.J54 Notes:

Currently received. Latest 2 years retained. Request at desk
2-45

Example 1.

Here is an example of a limited-retention serial (General Retention=6).

Above, you see how it might display to staff; and below, to the public. For staff,
Leader and 008 are combined in a labeled display. Some systems display them
separately; in some you must execute a command to see the individual labels.

The first indicator of the 852 field is for the classification scheme. The second
indicator shows whether it is shelved by primary or secondary enumeration or some
other shelving order.

For users, some information comes from codes, other information is input as text.

The instructor may point out the general structure of the example, particularly 852
location, call number and prefix. However, some of this may also be discussed in
relation to the exercise at the end of the session which is based on the two examples
here and on the next screen.
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Exercise 1

Example 1. In the record for JKL bibliography:

1. Where do the following notes come from?

a. Currently received
b. Last two years retained (Note: involves 2 codes)

2. ldentify each subfield in the 852. Why is the last
subfield not displayed on the public screen?

2-46

Trainer Instruction (Optional Face-to-face):

If the trainees desire to do this as a group exercise, back up to the previous slide and
have them call out the answers. Then mark the answers in their handbook.

Trainer Instruction (Optional Online):

If the trainees desire to do this as a group exercise, back up to the previous slide and
circle or underline the answers using the drawing tool in the online software.

Another option is to draw lines between the links to demonstrate how the fields
work together to generate the OPAC display.
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Exercise Example 2

Review of XYZ.

Type:y EncL:4 AgSt:5 AcgM:g Canc:000901 GenR:4
SpcR: Comp:0 Cops:001 Lang:eng Lend:b Repr:b
Sep/Comp:0

852 51 $b 45000 $c Periodicals Shelves $I XYZ review $x Do
not order if no longer received as gift

Might display to public as:

Review of XYZ.

Main Library Periodicals Shelves. Shelved by title. Shelving
title: XYZ review. Library order cancelled: 09/01/00. Note:
Retained until replaced by microform.

2-47

Example 2.

This serial, which had been received in print as a gift, has now been cancelled, and
the library system vendor has provided a public display of that information by
working intensively with fixed field codes and control subfields.
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Exercise 2

Example 2. In the record for Review of XYZ:

3. Where do the following notes come from?

a. Shelved by title
b. Retained until replaced by microform

4.1f we now need to classify this title in Dewey:

a. What data must we change?
b. Where must we add subfields, and what will they be?

2-48

Trainer Instruction (Optional Face-to-face):

If the trainees desire to do this as a group exercise, back up to the previous slide and
have them call out the answers. Then mark the answers in their handbook.

Trainer Instruction (Optional Online):

If the trainees desire to do this as a group exercise, back up to the previous slide and
circle or underline the answers using the drawing tool in the online software.

Another option is to draw lines between the links to demonstrate how the fields
work together to generate the OPAC display
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Session 2: Overview, Control and Location Fields

Answers to Exercises

la. Receipt/acquisition status code
1b. General and special retention codes

2. $b=location; $k=call no. prefix; $h call
number, classification part; $i work no. $z

public note $x non-public note) (reason)

3a. 852, 1st indicator:
3b. General retention code.

4a. 852, 1st indicator, from 5 to 1;
remove 852 $I.

4b. 852 $h and $i will follow 852 $c.

2-49
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Holdings Session 3

Coded Holdings
Warm-up Exercises

* Where are the different places that serials
holdings are on view?

 What is the viewer usually seeking in each
case?

3-1

Warm Up Exercises
Trainer Instructions (Optional: Face-to-face and online):

Before class, locate some records as examples to show what holdings statements look like and where and how holdings may be
recorded and displayed.

For example, use:
*  OCLC WorldCat to show public display of local holdings (OCLC accession #24947684, Journal of second language writing)

*  OCLC Connexion Browser Local Holdings Record to show “behind the scenes” coding of the same holdings statement.
(http://connexion.oclc.org OCLC#24947684 (Set timeout for maximum)

*  Local Catalog/holdings records to show where holdings are recorded, e.g., http://magic.msu.edu/record=b3706227a, title:
Journal of Spanish Cultural Studies

Trainee Instructions (Optional Face-to-face and online):

Ask trainees to answer the questions verbally, using text chat, or write on the slide/whiteboard or
flipchart:

*  What are the different places that serials holdings are on view?

»  What is the viewer usually seeking in each case?

*  How well is the user satisfied?

Trainer Instructions (Optional: online):

If you want trainees to respond verbally and/or use text chat, insert a slide or whiteboard with one question on each so that you or
your co-trainer can write down or summarize the answers as the trainees give their answers.

If you want all answers in writing, write each question on a separate slide/whiteboard in advance and ask the trainees to write their
answers on it.

After getting answers, use the feature that allows you to share with trainees the open applications on your desktop to show one or
two pre-selected titles from local catalogs to show holdings in “Library Has,” “Latest Received” (plus MARC view), item
records [location=852].

ALERT: Some Websites, especially WebOPAC and OCLC, time out after inactivity, so the records you want to show may not be
available when you want to show them. Note down the site URL, title, and/or record number to save time for retrieval just in
case. Note as well that the examples may have changed (you may want to check them before the class or use your own
examples).
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Coded Holdings

Fields used for recording issue, volume,
and summary holdings data

Sequence of fields

Display manipulation

Gaps in holdings

Changes in serial numbering

3-2

Trainer Note:

In this session, we’ll cover:

* how to record holdings data for issue, volume and summary in various fields,
* how to keep fields in order,

* What different display needs can be accommodated,

* how to record gaps in holdings, and

* how to handle changes in serial numbering.

Session content

1. Overview

2. Definitions and field structure
3. Linkage and sequencing
4. Recording captions and enumeration/chronology
5. Other captions

6. Special problems
7. Exercise

8. Indicator values
9. Exercise
10.Summary
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Recording Coded Holdings

In the MFHD, holdings are recorded in two
different fields that are paired:

— Fields : : include the captions and
publication pattern.*

— Fields : : include the actual
enumeration and chronology of an issue,
volume, etc.

*Publication patterns will be covered in Session 4.
Patterns are omitted from Session 3 examples.

3-3

Trainer Note:

Holdings can be recorded in paired fields or textual fields (866-868). We’ll focus
on the paired fields in this session.

The paired field concept is the heart of the Format. It allows great flexibility, with
savings in staff time. On the other hand, it multiplies the pieces of data that have to
work together for full functionality.
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Bibliographic Units and Fields

Different fields are used for:
— Basic units (853/863)
» Basic work (e.g., the journal, directory, etc.)

— Supplements to the basic units (854/564)

» Supplements to the basic unit that are not
cataloged separately

— Indexes to the basic units (855/865)

* Not serials with title “index” that constitute a basic
unit (e.g., Index Medicus)

3-4

Trainer Note:

A MARC holdings record may accommodate 3 types of publications associated
with a title.

A basic unit is the title’s base publication.

Supplement and index units are used for supplementary materials and indexes
included in the bibliographic record for a base publication; that is, no separate
bibliographic record exists for the supplement or index.

The fact that a title may contain the word “index”-- or is an index-- does not mean
that it would be coded in 855 and 865. The base monthly issues for Index Medicus
would be coded in 853 and 863, while an index volume to volumes of the title
would be coded in 855 and 865.

The same is true for titles that contain the word “supplement”. For these, the
enumeration and chronology would be coded in the 853 / 863 and not the 854 / 864.
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Definitions: Caption Data (55X)

Enumeration
caption:

word, phrase, or

abbreviation Volume 3
used by Number 1
publisher to

designate each

level of parts

issued, e.g., V.,

no., Bd.

20 $8 1 %$a v. $b no.

3-5

Trainee Instructions (Face-to-face):

Ask the trainee to identify the captions (i.e. the words Volume and Number). Then,
using a laser pointer (or possibly a smart board) “draw” or line to the appropriate
link (i.e. subfields a and b) to show correspondence.

Trainee Instructions (Online):

Ask the trainee to use the appropriate tool and circle the captions (i.e. the words
Volume and Number) and “arrow” or line to the appropriate link (i.e. subfields a
and b) to show correspondence.

Trainer Note:
85X are the first half of the pair.
The captions for enumeration are explicitly given.

In this example, volume is the 1% level of the enumeration caption ($a) and number
is the 2" level ($b).

The captions entered in the 85X field are used by systems for display of holdings.
Each time a new issue is received or expected, only the numbering is entered, as the
caption in the 85X field automatically is used for display.
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Definitions: Caption Data (55X)

Enumeration Chronology
caption: caption:
word, phrase, or name of a
abbreviation Volume 3 June ;00 of the
used by Number 1 1999 year;
publisher to understood,
designate each but not
level of parts displayed!
issued, e.g., V.,
no., Bd.

20 $8 1 $a v. $b no. $i (year) $j (month)

3-6

Trainer Instructions (Face-to-face):

Point out the words June and 1999 and use the laser pointer (or possibly the smart
board) to “arrow” to subfields i and j to show correspondence.

Trainer Instructions (Online):

Use appropriate tool to circle the words June and 1999 and “arrow” to subfields i
and j to show correspondence.

Trainer Note:
Year is the 1% level of the chronology ($i), and month is the 2" level ($;j).

The captions for enumeration are explicitly given while those for chronology are
given in parentheses so as not to display. This is because we say “volume” 1, and
“number” 1, but not “year” 1999 nor “month” June!

The captions entered in the 85X field are used by systems for display of holdings.
Each time a new issue is received or expected only the numbering is entered, as the
caption in the 85X field automatically is used for display.
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Caption Abbreviations

* Use
—AACRZ2R, Appendix B, or
—1S0 832

e See inclusive list at:

http://www.loc.gov/acg/conser/conserhold/Captabbr.html

On issue: Volume 1, number 2
Abbreviated as: v.1l no.2

3-7

Trainer Note:

A caption is a word, phrase, or abbreviation indicating the bibliographic unit into
which a serial or multi-part item has been divided by the publisher.

Captions are abbreviated using Appendix B of AACR2R or the ISO standard. The
CONSER Publication Patterns and Holdings Project has an expanded list of
captions available. If a caption is not found in the appendix it is used in full.

Trainer Instruction (Optional: Face-to-face and Online):

If there is time, show the caption abbreviations Web site.
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Field Structure

$8 abuvc.. hij.. motwxy

$ = Field link

$a-h = Enumeration captions such as v. no.

$i-m = Chronology captions such as (year) (season)
$o = Type of unit caption

$t = Copy caption

$u-y = Publication Patterns (Session 4)

Trainer Instructions (Face-to-face and Online):

Use appropriate tool to point/’arrow”, highlight and/or underline to link (sub)fields/indicators to the appropriate
“l